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The Process
› Student provides recipients email address.
› Student notifies recipient transcript will be 

delivered electronically – expect email from 
rotran@msu.edu.

› Registrar’s Office processes order.
› Recipient emailed Secure Access Code and a 

link to the websitelink to the website.
› If valid code is entered, transcript presented in 

PDF format.
Advantages
Security
Questions





If system detects a “fax partner”, electronic and
paper delivery overridden and transcript is faxed.
Faxed transcripts follow same process behind the Faxed transcripts follow same process behind the 
scenes and sent electronically to our fax server – no 
paper in process.
If student ordered electronic delivery, we notify 

d  f f  i istudent of fax transmission.















Cost
› Paper transcript:  72 cents to produce, including p p p g

postage
› Electronic transcript:  zero
Transcripts Produced (year-to-date)
› 17% electronically delivered (fax or email)

21%  f  i  A il21% so far in April
› Over 700 faxed transcripts
Online Orders (year to date)Online Orders (year-to-date)
› 23% requested electronic delivery

Started at 16% last November with no advertising% g
30% so far in April
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